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The Building Services Team at Castle Howard 
 
About the role: You will be part of the wider plan to build a sustainable future for this world famous 
historic building. You will help to inspire the changes behind the traditions, and have pride in being part of a 
team at the heart of a world famous estate. This is what makes working for the Castle Howard Estate 
exceptional. 
 
The size, complexity and heritage of the Castle Howard Estate will present you with some truly fascinating, 
and often unique, challenges. 
 
Joining our team, you’ll be responsible for operational activities, managing a combination of planned and 
reactive maintenance, restoration and conservation.  From identifying refurbishment needs to advising on 
renovation projects, you will share your expertise on a wide range of works, varying in scope and scale, but 
always delivering to the highest standard. 
 
Every day, like every project, will be different. You’ll have oversight of work schedules, compliance and risk, 
budget management and stakeholder relationships and you will ensure the team around you are engaged, 
motivated and delivering works to the highest standard, and within deadlines. These daily challenges will be 
vital to the continued running of our historic Estate. 
 
But maintenance and conservation is only half the story. With every new project, will help to identify new 
ways to improve our working practices and property maintenance. 
 
About you: As a qualified and competent person with great personal and public facing skills, you are the 
expert we are looking for. 
 
Experience of maintaining historic buildings would also prove an asset, but it is not essential. 
 
You will understand maintenance works and statutory compliance and risk, whilst also being aware of cost 
control and contract management.  Your focus on customer service will be clear in everything that you do, 
and as an effective communicator, you can quickly build positive relationships with colleagues and external 
contractors alike. 
 
Highly organised, you’ll be confident working to a number of different projects with multiple deadlines 
across the estate. 
 
You’re a logical and innovative problem solver too, able to suggest pragmatic solutions and keep calm under 
pressure. 
 
Computer literate and with good administrative skills, you’ll be able to record your work in short reports.  
With a naturally collaborative approach, you’ll enjoy working with in-house and contractor teams to deliver 
the exceptional. 
 
We would love to welcome you to Castle Howard Estate,  
 
James Holliday 
Head of Estates 
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Job Description 

 

Job Title:    Electrician 
Department:    Building Services 
Reports to:    Maintenance Manager 
Hours of work:   40 hours per week 
 

Job Purpose: 
The Building Services team play a lead role in delivering the maintenance requirements for Castle Howard, 
the Estate and properties as required by the Howard family.  To conserve and restore Castle Howard for the 
benefit of future generations and secure continuity of ownership within the Howard family. 
 
The Electrician will deliver a service of the highest standard for project work and general maintenance.  
Undertake all electrical related tasks including power and lighting installations and repairs, servicing and 
general maintenance as required.  Your role will also include IT support. 
 
Castle Howard is an exciting place to work with a busy annual programme of events requiring electrical 
support, 170 residential properties and Lakeside Holiday Park. 
 
Our mission is to conserve and restore Castle Howard for the benefit of future generations and secure 
continuity of ownership within the Howard family.  
 
We have Edge, Respect, Trust, Passion and we are Creative.  

 
Duties & Responsibilities 
 
Electrical 

 Practical knowledge and experience of electrical maintenance to include power supplies, lighting 
systems, alarm systems, heating controls, motors, controls and portable appliances 

 Estimate materials and time required for electrical projects, and ensure cost effectiveness 

 Assist the Maintenance Manager in planning and programming future works within budget 

 Assist in the setting up and maintenance of a digital database of Castle Howard electrical 
installations 

 Respond (on a rota basis) to out of hours electrical emergencies within the Castle and its properties 

 Undertake installation, Maintenance, test and repair of electrical installations including portable and 
fixed plant, domestic, commercial and industrial wiring and equipment with minimal disruption to 
staff 

 Keep an accurate record of tested installations to allow annual planning of testing 

 Advise the Maintenance Manager of any plant or system deficiency or defect 

 Test and maintain records on in house safety systems such as emergency lighting installations 

 Ensure compliance with statutory health and safety requirements and at all times utilise personal 
protective equipment (PPE) 

 Practical knowledge of IT systems, cabling and Wi-Fi 
 

Key Deliverables 
 

 All aspects of electrical maintenance for the Castle and Estate Properties 
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 PAT Testing 

 Works on projects including refurbishment contracts and occasional new build installations, with the 
ability to assess existing wiring installations 

 Carry out electrical works to a high quality and standards accepted for the trade and regulatory 
requirements 

 Assist with IT installations and maintenance 

 Christmas installations, maintenance and dismantle 

 Take responsibility for the quality and progress of own work and direct any support staff allocated 
to assist as necessary 

 Ensure all paperwork and certification required for work undertaken is fully up to date at all times 
and any new installations are registered in the correct way and recorded 

 Contribute to identifying solutions to problems as part of the Building Services Team 

 Endeavour to carry out tasks as efficiently as possible and minimise wastage of materials and labour 

 Work in a methodical way, ensuring the customer is informed of progress and ensure all areas 
affected by work activities are appropriately protected and left in a clean and tidy condition upon 
completion 

 Carry out other building operations, tasks and activities as instructed 

 Adhere to all Estate policies 

 Undertake any other duties as may be reasonably required  

 Be prepared to cover occasional out of hours call out work as necessary 

 Additional responsibilities: 

 Any other duties as may be reasonably required 

 Ensure that the highest standards of professional performance are maintained 

 Promote equal opportunities in the work of the department 

 Ensure compliance with relevant legislation and statutory codes of practice, as advised 

 Participate in the arrangements for performance review and appraisal 

 Ensure that professional skills are regularly updated through participation in training and 
development activities 

 
Health & Safety: 
Operate in accordance with Castle Howard Health and Safety Policy at all times;  

• Follow safe working instructions 
• Use Personal Protective Equipment 
• Notify supervisor immediately of any danger that may be apparent during work activities 
• Adhere to Estate Hot Works restrictions and permissions 

 
Behaviours expected by all Personnel 

• Produce work of a high standard  
• Good timekeeping and attendance record 
• Play an integral part within the team with good communication and helping others when required 
• Have an awareness of the cost and programme for each project 
• Share knowledge and experience 
• Take responsibility for the care, maintenance and security of works department tools and plant 
• Care for one’s own and other colleagues tools 
• Care for any PPE equipment supplied 
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To achieve “Experienced Electrician”, your abilities will be compliant with the disciplines listed 
above plus the following;  
 
An experienced electrician will be an efficient productive member of the team who will consistently 
strive to work within the timeframes of programmes of works. You will be able to demonstrate 
competence in producing Risk Assessments and 1 or more of the following specialities; 

• Electrical Design 
• Project Management 
• Have a working knowledge of another trade; example painting, tiling, general building 

 
To achieve “Leader Electrician”, your abilities will be compliant with the disciplines listed above 
plus the following;  
 
Leadership 

• Have the ability to lead a small project team of mixed trades 
• Deliver tool box talks  
• Attend project pre-start meetings and communicate progress of works throughout the 

project   
• Training of apprentices including evaluation of their progress 

 
Financial, Business and Project Planning 

• Understand the Department Business Plan 
• Ensure that work is completed on time and in line with the project budget 
• Assist with annual programmes and budget information 

 
Project Working 

• Produce work to a high standard of craftsmanship 
• Health and safety excellence and leadership  
• Pride in the work shown by tidiness of the site or workspace 
• Produce written and photographic records of works carried out 
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Person Specification 
Essential  
Education/Qualifications/Training  

• English Language and Maths GCSE (Literacy and Numeracy) 
• BTEC / City and Guilds / NVQ or equivalent in electrical installation / maintenance 
• Completion of a recognised electrical apprenticeship 
• Health and safety qualification 
• Training in the use of scaffolding, confined spaces and the use of hydraulic working platforms  

 
Knowledge & Experience  

• Experience of explaining problems and solutions clearly to  
non-technical users  

• Experience of updating records of work undertaken 
• Internal / External customer interaction 
• The ability to follow architectural plans and drawings 
• Knowledge and adherence to health and safety 
• Experience of working on site 

 
Competencies 

• Interpersonal skills  
• Communication skills  
• Prioritise and manage own workload 
• Commitment to customer service and high standards of quality 
• Ability to resolve problems and use own initiative 
• Attention to detail 
• Take pride in delivering work of a high quality and standard 
• Creativity 
• Team player 
• Enthusiasm for the craft 
• Working on historic structures 

 
Special Features 

• A good head for heights 
• Physical fitness to meet the demands of the job 
• Available to work outside normal office hours and have access 
• to own method of transport to facilitate 
• Full Clean Driving License 

 
Desirable 
Education/Qualifications/Training 

• Practical IT Knowledge 
• Training in the use of scaffolding, confined spaces and the use of hydraulic working platforms  

 
Knowledge & Experience 

• Report writing 
• Knowledge of Building Regulation and Listed Building Consent 
• Knowledge and sympathy for working on listed buildings 
• General building skills and knowledge / experience of  
• other trades 
• Experience of working with, specifying and installing 
• Renewable technologies such as solar 


